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DEMYSTIFYING DIGITAL SIGNAGE

Isenzo Quick Start Guide

Mediacaster 3.0




1.1 The Quick Start Guide Introduction

Setting up a digital media network has never been easier. Mediacaster provides you with
a powerful and intuitive interface enabling you to create channels, playlists and
schedules within minutes with no specialised staff requirements.

The Quick Start guide below will show you how to setup a local media network on a
single PC, in the shortest possible number of steps after installation of the Mediacaster
software.

The Quick Start Guide will take you through the following steps:

1. Setup an FTP server

Setting up a local player

2
3. Run the Quick Start Assistant in Mediacaster Manager
4

Uploading your playlists and media to the local player

1.2 Installing an FTP Server

Installing an FTP server is the first step after installation of the Mediacaster Manager and
Player applications on your PC.

Please Note: Mediacaster supports all types of FTP servers. We, however, recommend
using FileZilla’'s open source FTP server. FileZilla is an easy to setup and reliable server.
Download FileZilla from here: http://sourceforge.net/projects/filezilla/

If you have already installed the Microsoft IIS FTP server then you should remove or stop
it before installing FileZilla.

Firstly, use ‘My Computer’ or Windows Explorer to create an FTP folder, for example
‘CAFTP'.

Run the FileZilla setup file and install FileZilla with the default settings. FileZilla should
automatically run and display the server interface.
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Click on the 4 icon which will display the ‘Users’ screen.
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Click the ‘Add’ button to add a user. Enter a user name, for example ‘admin’. Leave the
group as ‘<none>‘. Click ‘OK’ to save the new user.
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Click the ‘Password’ checkbox and enter the password for the new user.
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Click the ‘Shared folders’ option on the tree menu on the left and click the ‘Add’ button to
add a shared folder. Browse to and select the folder you created in the first step
(‘C:\FTP?") and click ‘OK’ to select this folder.
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A directory alias will also appear at the specified location, Aliases must contain the full local
path. Separate multiple aliases for one directory with the pipe character [

If using aliases, pleaze avaoid cyclic directory structures, it will only confuse FTP clients.

Enable the checkboxes in the ‘Files’ frame titled ‘Read’, ‘Write’, ‘Delete’ and ‘Append’.
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Click 'OK'. FileZilla has been installed and configured. You can now close the FileZilla

Server Interface.

1.3 Setting up a Local Player

The Player application is separate from the Mediacaster Manager. Under typical
circumstances, the Manager application would run on one computer and the Player
application would run on another computer / computers. In the interests of simplicity, the
Quick Start Guide will describe the setting up of the Player on the same computer as the
Manager. The same procedure would be followed if a Player needed to be set up on
another computer except that the IP Address of the Player computer would need to be

reflected in the Player configuration.

The following steps describe how we set up a local Player.
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In Windows browse to Start/Programs/Isenzo/Mediacaster/Setup/Player Setup.

This will load the main Player configuration interface:
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Enter the IP Address of your Player. In this guide we are installing the Player, Manager
and Server NT Service on the same computer therefore the IP Address ‘127.0.0.1’ can be
used. This is a loop-back IP address and refers back to the same computer and will
enable you to easily setup a typical Mediacaster network on one computer.

Leave the port number at the default ‘5555’

Enter the FTP server IP Address you set up earlier. In this guide we are using the same
PC for the FTP server, the Player and the ‘Server/Manager/Designer/Scheduler’. The IP
Address '127.0.0.1' can therefore be used.

Enter the same FTP username and password in the ‘FTP Username’ & ‘FTP Password’
text fields that you entered when setting up the FTP server.

Enter the ‘FTP Directory'. In this guide we are using a simplified example and therefore
you can use the root as the directory, so enter ‘/'. Note to use a forward slash, not a
backslash.

Do not change any of the default settings for now. The only one you may want to change
is whether the Player should start when Windows starts. If you are setting up the
manager and player on a single machine please deselect this feature.



1.4 Run the Quick Start Assistant in Mediacaster Ma nager

In Windows browse to Start/Programs/Isenzo Mediacaster/ Manager, Designer and
Scheduler.
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As this is the first time you are running Mediacaster you are required to register an
administrator with a user name and password. A popup will appear informing you of this.

Isenzo Mediacaster

Register Administrator

Enter your administrator username in the ‘Login ID’ field and your password.

Please Note: The user you have just created is the main administrator user for this
instance of Mediacaster Manager. Please ensure you keep these login details secret as
this account is the main administrator with the maximum permissions on the Mediacaster
media network.

1.4.1 Run the Quick Start Assistant

A Quick Start Assistant allows you to quickly create a new Client or Group. At the end of
the easy three step process Mediacaster will help you create, with minimal input, the
following important elements of a Mediacaster digital signage network:

1. Imported media files
2. Anplaylist using the imported media files

3. One channel with a local player



4. An indefinitely looping schedule of the playlist created

To make use of the Quick Start Assistant click on the |ﬁ| icon in the toolbar.

Step 1 : Create a Client or Group

In this step you will be required to:
1. Enter a description for the ‘Client or Group'.
2. Enter your FTP server details of the FTP server you setup earlier, making sure all
details are entered accurately.
After entering the FTP server details, click the ‘Next’ button.
The assistant will automatically test your FTP server. If there is an error, it will not

proceed to step 2 until you have entered correct FTP details.

Step 2 : Create a Channel and Player



Enter the details for the Channel and Player:
1. Fillin a description for the Channel being created.
2. Fillin a description for ‘Player 1'.
3. As this Player will run on the local machine fill in ‘127.0.0.1" in the IP Address

field.

Please Note: This Quick Start guide assumes that you are setting up a single player on a
local machine therefore you only need to fill in details in ‘Player 1'.

Step 3 : Import Media and Create Playlist

1. Enter a description for the playlist.

2. Select the media files and the order in which you want them to play as follows:
a. Click the ‘Select Media’ button and select the media you require.
b. Use the up and down arrows to change the order in which they will play.

3. When you are done, click the ‘Finish’ button.



Congratulations! You have successfully created a new Client or Group with Players,
Channels, Media, Playlists and Schedules.

1.5 Upload Media and Playlists

1.5.1 Show Diagnostics

As this is the first time you've uploaded content to the FTP server, we recommended that
you enable the diagnostics mode of the Mediacaster Server.

To run diagnostics, right click the Mediacaster icon on the taskbar and select ‘Show
Diagnostics’:

It is also possible to enable diagnostics in the Server Manager dialog which is accessed
by clicking the ‘Tools’ option in the Mediacaster Manager menu and then choosing the
‘Upload Media and Playlists’.

The ‘Show Diagnostics’ check box is in the bottom left corner.

1.5.2 Start Player

We need to start the Player now so that it can receive the download instructions from the
Manager and Server.



Open ‘Start/Programs/Isenzo Mediacaster/Player (Window)':

Please Note: If you are running all the applications on one PC, we recommend that you
run the player in ‘Window’ mode.

1.5.3 Upload Media to Player

In the Manager select Tools/Upload Media and Playlists.

The Server Manager page is loaded. Click the appropriate drop downs to select the
‘Client or Group’, ‘Player’ or ‘Channel’ created above to add to the queue. You can
choose to upload at specific times but for the purposes of this exercise leave the time
settings on their default values.



A warning message is displayed. It states that large uploads can take some time and
asks if you are sure you want to proceed. Click ‘Yes'.

1.5.4 Diagnostics Window

The Server diagnostics window will display after a few seconds. You should notice it
logging into the FTP Server and uploading the Media and Playlists. If it fails, see the
Troubleshooting section later in this guide.



After the Media and Playlists have been uploaded to the FTP Sever, the Players are
notified by the Server. The Players will then download new Media and Playlists.

1.5.5 Windows Firewall

If you are running the Player on Windows XP with Service Pack 2 or 3, then the Windows

Firewall will ask if the Player may communicate with the Manager and FTP Server. Click
‘Unblock’.

1.5.6 Mediacaster Player

After the Player has downloaded the Media and Playlists it will play them.

Congratulations, you have completed the installation and configuration of a simple digital
signage network!



